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Optimize scheduling to reduce costs and spur productivity
NCR Labor provides restaurant operators with all the tools they need to manage staffing. This back office labor management 
application provides tools managers can use to analyze labor data and schedules, enabling them to cut costs and boost 
productivity. Benefits include: 

Empowering decision making

Access the data and reports you need on a moment’s notice 
to make the right scheduling decisions. View labor time, 
costs and percent of sales for all of your sites.

Fine-tuning scheduling

Compare scheduled versus actual labor with a wide variety 
of analytical tools to understand true staffing requirements. 
Forecast future needs accurately, while enforcing company 
labor standards.

Reducing labor costs

Eliminate unnecessary overtime, which can hurt restaurant 
margins. Use operational intelligence to focus staff 
productively on key tasks during the work day.

For more information call 1.877.794.7237 or 
email Hospitality.information@ncr.com



NCR Corporation (NYSE: NCR) is the global leader in 
consumer transaction technologies, turning everyday 
interactions with businesses into exceptional experiences. 
With its software, hardware, and portfolio of services, NCR 
enables more than 300 million transactions daily across the 
retail, financial, travel, hospitality, telecom and technology 

Why NCR?
industries. NCR solutions run the everyday transactions that 
make your life easier.

NCR is headquartered in Duluth, Georgia with over 26,000 
employees and does business in 180 countries. NCR is a 
trademark of NCR Corporation in the United States and 
other countries. 

NCR continually improves products as new technologies and components become available. NCR, therefore, 
reserves the right to change specifications without prior notice. 

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. 
Consult your NCR representative or NCR office for the latest information.
 
NCR  is either a registered trademark or trademark of NCR Corporation in the United States and/or other 
countries. All brand and product names appearing in this document are trademarks, registered trademarks or 
service marks of their respective holders.
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Key Features

Improving customer service

Reduce the amount of time spent on employee 
administration. Managers can spend more time coaching 
employees, enabling front-line staff to deliver superior 
customer service.

Supporting employee transfers

NCR Labor enables employee borrowing and transferring 
between sites. Deploy your employees to where they’re 
most needed, while avoiding any paperwork headaches.

Streamlining payroll

Track worked and nonworked hours and export payroll data 
to third-party applications easily and quickly.

Enabling employee access to schedules

NCR has introduced new mobile scheduling functionality 
that allows employees to subscribe to receive schedules, 
schedule change notifications, and special schedule notes 
from the manager - via email and/or text.

Accessing mobile schedules from the POS terminal

Employees can also view their schedules on any POS 
terminal and print them from the POS printer. They can also 
access and change their mobile schedule information, like 
their email address. Managers can also use this functionality 
to automatically print employees’ schedules when they 
clock out.

•	 Provides a wide array of analytical tools  
to optimize staffing

•	 Offers critical reports that summarize labor time, 
cost and percent of sales

•	 Produces interactive and easy-to-read schedules  
in graphical formats

•	 Supports employee borrowing and transferring 
       among sites

•	 Auto-completes government forms

•	 Exports custom payroll data, including worked  
and non-worked hours 


